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Rsaxelge | $XIPHQWDWLRQ GX VSHFWUH GH FOLHQWV/ ¥ XUOH
e PDUFK« H[LVWDQW HW DYHF OHV SUR G XMWV SEREQ XV
ZedgOace | oD[LPLVHU OD SDUW GH PDUFRK« E[LAVWDQW KA

AaeéaOee
K38 X
'«YHORSSHPHQW GH QRXYHDX[ SURG)>
SRXU GHV PDUFK«V QRXYHDX]




$FWLRQ I[LPLWHYV $SYDQWDJF SLVTXH SULRULW.
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0 DUFK« H DADOQW

1 RXYHDX[ P DUFK«V

3LRGXIW
H LWWIDQW

1 RXYHDX]
SWRGXIW

2 SVIP LVHU® Wl « UIHQFHP HQW6(2  HW®BIV FDP SDJQHV SXEQFLVIDLLHY
6($ SRXUDWWHUSOXV GH FOHQW VXU® P DUFK« DFVIKHO
3LRSRVHUGHV RI | UHV SLRP RARQQH@ RX GHV SDFNV | LG« @& SRXU
LOFLVIHU BV HQWHSUMHV FQHQWAV ¢ DXJP HOWAUBIX U/ DFKDW

0 HWUH HQ S@FH GHV «VXGHV GH FDV HWWP RLI QDJ HV FQHQW SRXU
UHQI RUFHUM® FU«GLEL@V% HWDWILHUGH QRXYHDX[ SLRVSHPW YLD ®
ERXFKH ¢ RUHLGB]

5 HQI RUFHUVD SU«VHQFH XU/ LONHG-Q HWSXE@HUGX FROVHOX « GXFDW
SRXUDWHRLUVRQ H SHUAMH

&LEBIUXQ QRXYHDX VHPWIXUG DAYV H  SDWHUGHV 30 (
LOGX\WULH@N DX[ FDELQHW G H[ SHUAVH FRP SVIDEOH

' «YHBRSSHUGHV VHUYLEHV HQ DQJ MLV SRXUVRXFKHUGHV FRHQW
LOVIAUQDVIRQDX]

3 RSRVHUGHV Z HELODLLHV J LDV LW SRXUDWILHUXQH QRX YH
DX GLHQFH HWJ « Q« UIHUGHV GIDGV TXDA LV

$ GDSVHWUCRI | LHDX[ 73( HWWIDUAXSV DYHF GHV | RU DIW SOXV
DFFHVMLE®N RX GX FRDFKLQJ HQ P DUNHVIQJ GLILVIDO

$ NMRXVIHUXQH RI 1 UH GH IRUP DMIRQ HQ P DUINHVIQJ GLIIVDOSRXU GV
«TXLSHV LOVHUHV GHV HQWHSUVHY FOHOWAV

" «YHBRSSHUGHV VHUYLFHV VS« FLD@V«V FRP P H CDXVIRP DVIVDVIRQ GX
P DINHMQJ RX GH CDIGH DYHF -$

&RQFHYRLUXQ RXVIOBDD6 SRXUDLGHUBN HQWHSUVHV ¢ J« UIHUBIXUWY
FDP SDIQHV GH P DQI2 UH DXVRQRP H

3RSRVHUGHV VHUYLFHV FRP S&P HQVIDLLHV FRP P H @ JHWIRQ GHV
WWVHDX[ VRFLDX[ RX ® VRFLDOH@OQ]

| DQFHUXQH DJ HQFH GH FU«DVIRQ GH FRQWAOX Y1G«R HQ

FRP S@P HQOWGHV VHUYLFHV GH P DUINHMQJ GLI VDO

' «YHIRSSHUXQH SOV RWP HGH P LVH HQ UHDVIRQ HQWH

H SHUNV HQ P DUINHVIQJ GLI IVDOHWHQWHS UVHV

&U<HUXQH DFDG«P 1H HQ @ QH SRXUIRWP HUGHV | LHHDQFHV RX
GHV HQWHSUHQHX UV DX[ \WUDWEJ LHV GLI VDB DYDQF«HV
3LRSRVHUXQH RI | UH GH FRQVHLOHQ WDQM RLP DURQ GL] VDB
SRXUDLGHU®V HQWHSUVHV ¢ LOWE] UHU® GLI IVIDOGDQV BIXU
WD LH JGREDOH




$FWLRQ

SHQ«WUDWLRQ GX PDUFK«

ILPLWHYV

$YDQWDJH

SLVTXH

SULRULW«
SURUW | RUM
| DIE® SURUW

2 SWP LVHUG
6(2 6($ SRXUDMLHU
SOV GH FQHQW

JRUWH FRQFXUUHQFH )
SRSXODLUHV
5«VXOWDWY 6(2 ¢ PR\H
&DPSDJQHV 6(%$ FR¥%-2WH
J«U«HV

OHLOOHXUH YLVL
DFTXLVLWLRQ GH
$XIPHQWH OH WI
HW OHV FRQYHUVI

'«SHQGDQFH DX
DOJRULWKPHV *R
5LVTXH GH FRY
HQ SXEOLFLW«

ORG«U«
N ZAVAVANCE o
SXEOLFLW
RSWLPLVD
6(2

3ULRULWDLUH
GLUHFW VXU OHV
YHQWHV

3URSRVHU GHYV
SURPRWLRQQH:(
SDFNV ILG«OLW

SHXW U«GXLUH OD SHU
YDOHXU GX VHUYLFH

SLVTXH G DWWLUHU GF
UHQWDEOHYV

J)LG«OLVH OHV F(
HILVWDQWYV

5LVTXH GH G«S|

DX[] SURPRWLRQV
5«GXFWLRQ GH)\
E«<Q«ILFLDLUHYV

)DLEOH
G RSSRUW
VXU OD PD

SULRULWDLUH
YHQWHY UDSLGH

5HQIRUFHU OD
FU«GLELOLW« Y
W«PRLJQDJHV
«WXGHV GH FD\

SHTXLHUW GX WHPSV ¢
RUJDQLVHU GHV UHWRX
SHUWLQHQWYV

5DVVXUH OHV SU
IDFLOLWH OD FRQ
6WUDW«JLH ¢ OR
SRXU DVVHRLU O |

SHXW -WUH LQF
PDO HISORLW« R
SU«VHQW «

)DLEOH
WHPSV HW
SOXWIW T
FR%W GLU

SULRULWDLUH
HW IRUW LPSDFW
FRQYHUVLRQ

3XEOLHU GX FR
VXU /ILOQNHG-0Q
DXJPHQWHU OD
YLVLELOLW «

l«FHVVLWH XQH U«JXO
FROQWHQX GH TXDOLW«

(ITHW UHWDUG« VXU OI
OHDGYV

5SHQIRUFH O LPD.
&U«H XQ FDQDO
G DFTXLVLWLRQ

(QJDJHPHQW LQ
VHORQ O DOJRUL
'"HPDQGH XQ VX
HQJDJHPHQW FR(

JDLEOH
LOQYHVWLYV
HQ WHPSYV
FU«DWLRQ
FRQWHQX

SULRULWDLUH
OHYLHU GH QRWIE




$FWLRQ

"« YHORSSHPHQW GH SURGXLW

ILPLWHYV

$YDQWDJH

SLVTXH

SULRULW «
SURUW | RUM
| DIE®Y SURUW

| DQFHUGHV

IRUP DARQV HQ

P DINFMQU GLJ IO
SRXUHQWHSUVHV

'HPDQGH GX WHPSV SR
OH FRQWHOQX

*«Qa28UH XQ UHYH(
SRVLWLRQQH FRI

1«FHVVLWH XQF
VXIILVDQWH SRX
UHQWDEOH

ORG« U«
FU«DWLRQ GH
HW SURPRWLF

SULRULW« F
UHQWDEOH
WHUPH

3URSRVHU GHV
VHUYLFHV
FRPSO«PHQWDL
H[ -$
DXWRPDWLRQ

1«FHVVLWH XQH PRQW
FRPS«WHQFHV

$XIPHQWH OD YL
'LIT«<UHQFLDWLRC(
FROQFXUUHQWYV

"QYHVWLVVHPH
SRXU PD°WULVHL

ORG« U«
IRUPDWLRQ H

SULRULWDL
DXJPHQWDWL
UDSLGH GHYV |

3URSRVHU OD J
GHV U«VHDX[ V
HW GX VRFLDO

SFWLYLW« FKURQRSKD
XQ VXLYL SHUPDQHQW

&RQFXUUHQFH «OHY«H
VHUYLFH

6HUYLFH WU2aV G
OHV HQWUHSULVH
3RVVLELOLW« GF
FOLHQWY DYHF GF
U«<FXUUHQWYV

5LVTXH GH FKDI
WUDYDLO «OHY«t
¢ DXWRPDWLVHU
'«SHQGDQFH DX
DOJRULWKPHV Gl
SODWHIRUPHV VF

ORG «U « R
GH JHVWLRQ ¢
U«VHDX[ VRFL
WHPSV

SULRULWDL
SRWHQWLHO
FRPPHUFLDO
UHQWDEOH
UDSLGHPHQW

&RQFHYRLU XQ
6DD6 SRXU DLG
HOQOWUHSULVHYV
OHXUV FDPSDJ(
PDQL2UH DXWR!

l«FHVVLWH XQ EXGJHYV
G«YHORSSHPHQW G«YH
PDLQWHQDQFH

/THPSV GH PLVH HQ PDl
'HPDQGH XQ VXSSRUW
GHV PLVHV ¢ MRXU U«JX

*«QaUH GHV UHY]I
U«FXUUHQWV DEF
&U«H XQ DYDQWI
FRQFXUUHQWLHO
3HXW VH YHQGU'}
FOLHQW20OH SOXV

&R¥»%W LQLWLDO

JDUDQWLH GH VX
JRUWH FRQFXUL
OH PDUFK« GX 6L
PDUNHWLQJ

U2V «Ol
G«YHORSSHPI
ORJLFLHO PD
VXSSRUW FOL

)DLEOH SUL
SURMHW DPEL
PDLV ULVTX«
¢ UHQWDELOL




$FWLRQ

" «YHBRRSSHP HOWGH P DUFK «

ILPLWHYV

$YDQWDJH

SLVTXH

SULRULW«
SURUW | RUM
| DIE®H SURUW

& LEBIUXQ QRXYHDX VHAMXU
GDPWYIW H  FDELQHW
FRP SWEGN VDQW

IP P RELQHU

1«FHVVLWH XQH DGELC

GLVFRXUV PDUNHWLQ
5LVTXH GH P«FRQQD

VHFWHXU FLEOH

([SORLWH GHV F

PRLQV VDWXU«V
SHXW J«Q«UHU (
RSSRUWXQLW«V ¢
SRWHQWLHO

5LVTXH GH Q
~WUH SHU®X F
H[SHUW GX VH

)DLEOH W
HITRUW SOXW
FR%“W GLUHF

OR\HQQHPHQW
SULRULWDLUH (
HIIRUW G DGDSW

'« YHORSSHU GHV V
HQ DQJODLV SRXU
XQH FOLHQW2a0OH

LQWHUQDWLRQDOH

&RQFXUUHQFH PRQG
1«FHVVLWH XQH DGELC
OLQJIJXLVWLTXH HW FX

ODUFK« SOXV OI

SOXV G RSSRUWX
'LYHUVLILFDWLF
J«RJUDSKLTXH U«
ULVTXH

%DUUL2UH F
HW OLQJXLVW

1«FHVVLWH X
UHSRVLWLRQQ

<OHY « WA URD)
DGDSWDWLR((
PDUNHWLQJ

SULRULW« IDLE
GHPDQGH GX WH
GHV UHVVRXUFH)

SURSRVHU GHV ZHE
JUDWXLWYVY SRXU D\
QRXYHOOH DXGLHC

l1«FHVVLWH XQH SUc«
XQH VWUDW«JLH GH F

$SWWLUH GHV SU
TXDOLIL«V

*«QaUH GHV OHEL
PDVVH

S5LVTXH GH IL
HQJDJHPHQW
1«FHVVLWH X
VWUDW«JLH G
SURVSHFWLRQ

)DLEOH
LOQYHVWLVVH
WHPSV HW R
ZHELQDLUH

SULRULWDLUH
J«Q«UDWLRQ GH

$GDSWHU O RIIUH I
73( VWDUWXSV DYF
IRUIDLWY SOXV DFI

SLVTXH GH EDLVVH C
VL OHV SUL[ VRQW WL

3HUPHW G «ODU
FOLHQWaOH
*«QaUH GHV UHY
U«FXUUHQWYV

l«FHVVLWH X
DMXVWHPHQW
SRXU PDLQWH
PDUJH

)DLEOH
DGDSWDWLRC(
HW PDUNHWL

SULRULW« PR\FL
SRWHQWLHOOHRP|
PDLVY GHPDQGH C
YLILODQFH




'«YHORSSHPHQW GH PDUFK«

SURUW

SURUW |RUM
| DLEG1 SURUV

/ DQEHUXQH DU HOFH GH ) RONQYHVRAHP HOAHQP DWUHO | ) RUM GHP DQGH VXU 5T XH GH GOMRQ GH QRIIH <®N« P DWUHO ) DE®
FLHDWRQ GH FROMQX YIGOR HAHQ FRP S« WIOFHV P DUFK« SUCASD®! IRP DARQ SURUW
( ( 73V «®iY:
%*Q:U;R%?&DS‘WZ%“?W " HP DOGHXQIRWV 3HXW) « Q< LHUGHY LHYHOXV ) RUM FROPXULHORH GDQV D BRSSP JQW« ) DE®
P LOYHWNAHP HONIQWDO SDWMLV IRUP DARQ HQ WCH ST PR SURUW
* « (P WH GV UHYHOXYV SDWLV
RUCHUXOH DFDGKP 11 HO 1 «FHWMW @ FU<DMRQ GH Y 3HXVSUHOGLH GX WP SV ¢ 3URUW
@ QH SRXUIRWP HUGHV FRQ”VQX S«GEDIRIT XH GH TXDDW SR\W_I RP P H I_[ SHW U‘QIKEW‘U\L@XG.I.‘Q:l‘l QH\NV < BV« PR\ Fm‘l
| LHHDOFHV RX ) RUM FRQEXULHQRH VXU i SDVEIHQ AE@H G YHBSSHP HOW SRV |RUM
HQWHSUHQHX UV DX[ P DUFK« GHVIRUP DWRQV HQ @CH 5IVTXH GH IRUM G«SHOGDOFH | SOMIRWP H FROMOX YDBIXU P DIV
VDW I LHV GLI VDBV 3SHP I—MG«(DUJLUCD)FGI—QN@I
el 1 «FHMW XOH SOWMRWP H e — DX[ VADAJLHV GH P DN P DN GHP DQGH GX
GDSSUHOWADIH e T GIMIOB(2 SXETWV WP SV
9DBUMH G SHINH HASHP HW
YARQGDEDSMUGRIH\HBQD | Imﬂwsuw(t 5IVTXH GXQ P FBI GH YHOM SURWMILH
igﬁ&x\fg& I;HLPGI;\ARQ P DMUW GUMIBIGHVHRHSIMY | 2 BQ EHVRIQ GH FRQYDIQAH BV 0 RG«lk HIRW |RUM GHP DQGH
GLI VID®! SRXUGN  «SHLGXEXGIRGH " LI« UHQADWRQ [P SRUBQM ALUFDQM FRP P HLADCHA GVHQUHSIMA,
HOWHSUVHY HQAHSUMAV SRXURH WSH GH 3RWE®I GLIEXWY ¢ VAWKPMUMRQGHQRIIH | UHQWELQW
VXU®BI P DUFK« GX P DUNAWY]
FRQHO WBQGDLGEVHUGRIILH «®IV«H

GAJMO
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